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1SG 3Q21 Quarterly Highlights

Revenue Adjusted EBITDA Cash Flow
+10% +24%  +/9%

“ISG delivered another outstanding financial performance in Q3, building
on the firm's momentum in the first half.”

— Chairman and CEO Michael P. Connors



Wi1ll Enterprise Cloud Spend
Get Squeezed 1n 2024?
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INSURANCE SURVEY KEY FINDINGS: 1SG

Resilience Remains
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DOWNLOAD THE FULL REPORT »




Navigating the Network
Transformation Maze of
SDN, SD-WAN, SASE and Edge

Yash Jethani Pradeep
Senior Manager &
Principal Analyst

Kenn Walters e
Global Lead Analyst & .
Executive Advisor




The Return to Office
Demands a Better
Digital Employee
Experience

ARTICLE
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The Glopal IT and
Business Services
Market 1s Poised

for a Rebound
n 2024

Steve Hall
Partner & President, EMEA
ISG
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Plattorm
Modernization

In the Banking & Financial
Services Industry
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Technical debt 1s...

a cumulative buildup of deficiencies
iIn code quality that make older,
legacy platforms unmanageable

in a dynamic digital environment.
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Why does technical debt
prevent progress?

Most of today’s core banking systems
have such a buildup of technical debt
that it's hard to estimate the timeline
and impact of a platform replacement.
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Centralized plattorms
and core systems...

must consolidate and analyze
data in real time, enabling banks
to provide the digital engagement
model, CX and responsiveness
demanded by modern customers.
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How do you address
aging legacy plattorms?

Design a strategy for adopting
a single modernized core platform.

Read Our Article
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35 million plain old
telephone (POTYS)
lines will become
unsupported by
carriers in the US
iIn August 2022.

What should
you do?



Failure to address this
impending change in
coverage could cause a
75-150% rate increase
on your POTS lines.



You may find yourselt
paying for services that
you can't use due to lack
of carrier support.



Read ISG's article

to find out what you need
to do now to avoid costly
Issues when FCC 19-72A1
goes into effect.
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iSG Smartalks
The Digital Dish

Conversations with women 1n tech




1SG Smartalks D
The Digital Dish

Conversations with women in tech
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Adviser

Your Guide to the Changing Landscape
of Business Technology

HR IT 1n 2

2-minute reads on all things HR Technology related




